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Dear Friends,  

Dakota Pharmacy, Dakota PrecisionRx Labs and Dakota Natural Health Center are committed 

to doing everything possible to keep you safe and help mitigate the spread of Coronavirus. Our 

staff and our customers are very important to us. Please do not be alarmed by our proactive 

measures.  

The following measures are intended to maintain a clean, healthy environment in our 

pharmacy.  

 Routine handwashing (hourly) by all employees 

 Hand sanitizer has been made available for pharmacy employees and customers 

 High-traffic areas such as door handles, signature pads and countertops are being 

disinfected multiple times throughout the day 

 If as a patient you are not feeling well and need medication, supplements or other 

supplies we ask that you utilize our drive-up window. In a situation that you prefer to 

not leave your residence, we can deliver (in the immediate Bismarck area) or mail your 

orders for a small fee. 

 See separate policy for services provided at Dakota Natural Health Center. 

Additionally, we apologize if our level of service is less than you have been accustomed. Our 

dedicated employees are trying hard to make sure your needs are being met, however 

disruptions in our workflow are expected given the circumstances. 

Out of an abundance of caution, we have encouraged associates who are not feeling well to 

stay home. We are also being mindful of employees with children and daycare concerns 

brought about due to school and daycare closures. 

We appreciate the opportunity to serve you. Your health is our greatest concern. Please don’t 

hesitate to let us know if you have any questions. Our staff is happy to address any concerns 

and offer any additional health resources to you. 

Sincerely, 

Kevin Oberlander R.Ph. 
Compounding Pharmacist/Owner 
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